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2Way Instant Messaging - Job Dispaich,  Instant
Acknowledgement, Schedule Updaie and Service Report Receipt;
Service Level Agreement (SLA) - Manage SLA. Increase
Customer Saisfaction and Provide more Value-added Services:
Workflow & Alert Management- Process Workflow siep-by-
stepand Instant Alertfor Support level Escalaion,

Paperless Service Call Repor
Customer Signature and Time-siamping:
On-line Spare Parts Ordering - Shorien Order-n-Delivery
Lifecycle and Maintain Justin-Time (J1T) Inventory

Real-time Resource Management - Manage your Resource
more effectively to dispatch jobs o the nearest resource by their
Locations and Availabiliy

Monitoring of Staff Performance - Measure your Siff
Peformance by Average Compleiion Time per job, # of Job per
day, Attendance and SLA; anc

Web based Administration & Call Center - Post Fresh &
Push Call, Call Status Tracking & Searching, Exceptional Reports
and Historical Reports

- Same-day Retwrn with
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Recommended Business Flow for Field Service Support





Business Flow Diagram
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